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Welcome to ASSIST

The ASEAN Solutions: for Investments, Services and Trade (AS515T) is a non-binding and consuftative mechanizm & the
expadied and effective solullon of oparational problems sncountersd by ASEAN Enterprises on cross-border issees
rulated fn the impismantason of
(AEC]) launched In 2015 ASSISE

sconamiic agreemants. and witkin the famowork of the ASEAN Ecnnomic Communily

ket biarsd and e o charge

12 30 Norvanmbser 2018 ASSHST for Servions is Sob.

Lsunchd at ABS in Singapers
Are you an ASEAN ENTERPRISE facing a prolilem with respect 1o Tisde in Goods ABEAN Mambyr Siutes arw seb-lsunching ASSIST for Trade i
or Trada in Sarvices within tha ASEAN ragion? 1f 50, yoo may File » Camplaint ! e T TR

Iyt crwn e, thiough & ASEAN based Trade Association
or anoaymousky by using an ASEAN ragisterad Lawyar or Law Firm

ASLAN Traarprhie

[ARISE EU-ASEAN =
. =) Tutorials

What types of issues does ASSIST deal with?

s tarif and non-tarBrsleied magsures sscting goods

® Istues in the ares of o er garvices, aed

® Mazsoras fmiting investmant in various

som of ASEAN insegraion
ASSIST does not deal with any of thess fases:

» Employesiamployer dis

- I esse of doubd. b
= fabs wibin e scops of ASSIST by contsctng

& s oY) [2asint sesn orgieadieonticti

Hing

& complainl. please chack

Contral Adminisyater  at

Crovtend Adwmindstrstin of ASSIST /2 Secwtarat - T0A 2 Seingamangangs - Jakarta 12110 - Wduonesis

ASS Supporied by ARSE - [Dischamn |




iy ASSIST

Ay

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FA

-~

@) ﬁﬂUll‘llll;l:.UlljznaﬁlJﬂEJEIO‘I.UUIE%U]EUﬂﬂﬂOﬂui}lagUmasUJijaﬂ?JU, é]"é‘?nﬂ"ﬂs"samnTnmuanéﬂesamu
(cg:umoaﬂmsnoaﬂ%]nmuunmmnm) waztaSveeyuandagiindeglunaudacdunau
caaanommy‘tmmwmgjasmanaﬂ%]uuanmanmeagmn ,3%@&] umseazqnm‘mnnannn, U
nauidenadnldgusueaan ' ASEAN Lawyer or Law Firm-nzuagaoaundfiomaseagjy’ ¢

Tmmuwg 'File a Complaint-8ugiaseyn'.

ASSIST

ASEAN Selutions for Investments, Services and Trade
WHAT IS AS: FILE A COMPLAINT FOLLOW A COMPLAINT PROCE FAQ CONTACT

File a Complaint

Please chck o the icon of chole bélow and - Ihe required T s 83 10 provide ASSIST witlh =nough iformalion on the Tade proliem Mal you are expariancing Fisiss marked with an * s

ased e

& you reguire snonymity. your complaint may be sebmitind by an AS tian, ar foy any other reprasantatie antty of your choice: soch a5 &

ASEAN

as fuderation. of regislersd lawyer or lew fim. I i case, he raprasen ity shall uss s businese regestratian mimbss fro

ASEAN Enturprise EAN Lawyer of Law Flrm

NON-ANONYMOUS. ARONYMOUS ANORYMOUS,

Your compiaint wit be processed by the Cantral Administeator of ASSIST within 10 woeking days mamum Som the dats of submissisn In & valkd complaint. yess shail e

by rapilying o ihe st =mail tha you wil recelvs fram ASSIST shorly aisr submission, i yau do nol fecslve plags v el ard rusubndl he

iy yoix

The Cantral Adeirdstrator
T the
the propossd sokition (i any), Complaints ars usoally sddressed and 3 solifion praposed within 40 1o 50 warking days mamam from the des of acceptance of the complaint by the Destination

may tequest that you resubmt your complait I any of te Information is Incomplaie or incar Ince your complainl has bean accapted by e Central

Adminisirator of AS: tination Contact Paint will be ssked in respond. if the complaint iv occepted by the Destination Cantact t. you will be notified of the response and, ultimatoly, of

Cantact Paim

Specil rules spply 10 complaints fled by ASEAN-bosed tegaiered lewyers or lam frma. in particular, abesd of submiting an ASSIST complard on behall of & dient. ahich musi be a dub,

ASEAN Ertarprisa bassd in one the of i EAN Mambar Statas. an ASE ad lawyur frm (1 % . & t@wysr or law fem duly Scensed 1o practica |aw in the ASEAN Mamb, TS

e cfisnt i based o Bgains) which the comgleing is Bled) must contact the ASEAN Secretésiat and peor & requited dain on #s professional segabation and om the dient on whoss ks

anonymous complamt s filsd. In arder ta do 50, plaase downloed the necessary fam and sabmit it fo tve ASEAN Sacratanat us spocifisd on fa fom imalf

Jukarta 12198 - Indoresias
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN raghstured fmwyars ar isw fimm may fls an ancrymous case on behaf of oo of sheir cllants (ie . the ASEAN Extarise having the sada probiam)
cersed 1o pracice law in the ASE.

=t contact the ASEAN Secratariat and provide tha required data an

& vy ar of kaw firm, 5 baced o agwnsE whic aint i

filnd. st

rofeazional registraton and on Mo chent an whoas bahai &

s CompiAT [h being Had

.
I crder 10 do 0, plaase downioad the necessary form S and submit it by small o the ASEAN Sscretariat st assisi@iesean.org & speciiod on
ASEAN Lawyer o Law Figm = 1o feelt

Onees the ASEAN Secrelarist has provided the Confidential Case Code (CTC) by email 1o tha lawyer or law firm the actissl complaint can be fied. To do 50,

paass fil-in the form balow 5o as tn provide ASSIST with ennagh indormation on the vada prablem by tha ASEAN Enterprise bals d Flalds marked with an * are

mandatory felds. ¥ 0o law flm exaty, |ndividual lawyees can inser thelr personal detabs twice (|6 i Se Gelds for Law Fim ani Lawyer)
I order 1o file @ valid complsint, you shall verify poar subsmission Dy seplying to the astomated email that you will receive from ASSIST ahonly after submission (please check also

your spamijunk baxes).
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LAW FIRM

* Luw Firm Nama

* Phane

Website

* Addruss

PSP PR——

" Clty 7P Code
= Coaintry e
" ASEAN Jurisdiction{s) whasm Local Office{s) is(am)
Estnblisher

LAWYER
 Gander My Mew M
~ Flrat Mams: * Lot Name
* Phone
~ Pasition
" Emadl

Address

(R — g 1 e

Ciry ZIF Code
ASEAN Jurisdiction{s) whars Adimined 10 Practics Law =
COMPLAINT DESCRIPTION
* Confidsntinl Cane Code 0
* Commtry of Legsl Reghstration [}
* Logal Regliutration Numsber [}
* Reglstiation Prool @ [ Chooss File| teu file chosan
* Tyrpe of Businass o -
* Business Secior 0 oo

Services Sector Description [}

“ Type of Prohibsm Encountersd @ 1 Twrifwlaed muasurvs

* Destliation Coutry [}

° o

* Duscription

P e T

Anachment [ ]

Choose Flle | Na file chosen + Amachment

| haws rand ond accept the ASSIST miss.
| baratry submsit this complaint to the Central Admiristrator of ASSIST and | sccept its wansmission 1 the relevant suthorision of the ASEAN Member States involved

34

Fm not a robot
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘enonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer orlaw firm {i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalfthe anonymous complaint is filed. assist{@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phaone: E-mail:

ASEAN Jurisdiction{s) where Admitted to Practice Law (country):

(B A B A

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

e s o 8 8 @

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

lnavBocuvvaengagihsiuasdylosnagdatdnanegazasagjuii help@asean.org,
nawitoaey o lukuuwsnzeSue9. NeyuIgI2uViineInud O tUlusu0ds KU
a9ii: (i) censaﬂmmuﬁgznasUJn/TU9::13moﬁn;]aéagﬁuﬁaﬂeﬂﬁuasgzﬁw (Mananwagacdu

Deuvwagasefio, ce9lndnaucdiuuasasyRofidsadunegunagnavnaouiiasfodody

. . - e = why v o
Uau9) e (i) (2NIUNIWRINYJU2290aF0NaT (IK90N02I13]1) Tnmucgm‘mamm

LY

so9N LD 0azyS.
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer orlaw firm (i.e., a lawyer
or law firm duly licensed to practice l[awin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyerD@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 17653572 E-mail: aseanlawyer0@gmail.com
Website: www.arise@&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’'s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name: Natural Palm Oil Inc.

Company Size: 150

Address: Sweet Lane No. 22, Chocolate Boulevard

Zip code: 13150 City: P

Phone: +36 1726 5977 E-mail: aseanenterprise0 @gmail.com
Website: www. naturalpalmoil.com

Country of Legal Registration: Country X

Registration Number: 123456789

Company Registration Proof: Attached as Annex 1

& & 5 & 5 s s
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M Gmail ASEAN Lawyor <asenstbreywe@gmeitcoms

d D for Filing a Comg under ASSIST against AMS-Y

CFH

ASEAN Lawysr <asaankavwy e Jigmai com>
To caatassci@gmal com

Wed Oct 31, 2018 at 215 PW

ar ASEAN Sacratariat
| im @ lawyor aomitted to praclice In AMS-X My law frm is registered in ANS-X. 1 den wriing 10 you b0 ivform you that | would Bke to fle @ complant Thiough the ASSIST webele on behall of my clent Natural Paim O Inc @
grompany based in AMS-X. My cllant vwouid e o fls & compiaint aganat AMS-Y

As Indicated in tha ASSIST webails, prior 4o ling an officisl complaint on the wabshe | mus! complabs Me necsssary Jom Bnd proviod you wilh the reguired data, 50 that | may Be an enonymeus complaint on behall of my chent
Woa will Shen provide me with the Confidential Casa Coda (CCC) 1o insert in the achusl compiaint on the ASSIST webshe

z{rm. 8 requestad. | am aflaching the completed form as well as my L issuad by AMS-X and my
1 lock forward t heasing fram you soen

Best rogarts
Bhs. Sinrra Rbara
Sersor Assatiate
*ARISE & Parmars
5]

1 stiachments
T = Form L ASSIST-ARISEAParmers.pdf
151K

= Annox 1 Simulated Company Registratian of Nataral Paim Oil, inc._pef
53K

Uy Annax 0. Simutaed Professional icenss of Ms Siara Rivier.pu
18

3}

Su cgﬂﬁﬂmsufvﬂnnejcaaﬂeﬁgjm/cjg gax:0u tounagTuSSuazegnay.

(a) negmzagagju / CA azneudiuazegnauiiiondglnaugausaenzaauinnt gy

vaguflutounawaowdeniuaaofio. Tudodagzaggul, NEVIVADIDIZIUTOTY

tonegauiivauiigulodagdunou.

neqmzegju / CA  sedjasiioduzeilesseqyniinavtosutuy delnfiulsiEaly

suueuNIuSe YNNI Sutzn ASSIST.

M Gmail ASEAN Lawyar swsainlawyw Odgmal.com>
Reqg D for Filing a Comg under ASSIST against AMS-Y
Cantral & ASEC & Wed o3t 2018 at 238 PM

To aseaniawyerl@gmad com
Dear Ms. Siema Riviera
Fiaase ba informad $hat we have recelved your emall on filing a complaing against AMS-Y on bahalf of your chent

e have checked tha nequined documsents which you feve submilled (e (1) your completed anonymous cenplain feem, (7) your professionsd licsnse sausd by AMS-X and (i) your clisnts company registration issued by AMS-X)
and would Iks bo il you that the documanss ars in ordar

Thiss. plesss procesd b Ming yeur complaint on the ASSIST wabshs

Please aisc fnd below your Confiderial Case Code.

ASSIST.X-001-2018

Please maad ihe above code under ihe space provided in the Complaint Description Form
Thak you.

Ragards
ASIST Cantral Administrator

On Wed, Oct 31, 2018 at 219 PM ASEAN Lasyer <assanlawysrli@igmall cam> wrota:
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mus"ef)zgm"h‘zﬂzh’u‘tﬁél‘“umé’g muiﬁasccoggﬁu&meuﬁ 2 (2) Tu Heruafosenualdidiu. Tu
Hardl, CCC 2ogmaukuy ASSISt-X-001-2018.

Yenevsasegyniinesfulosnvudeu dasesyniitesdulosnzusunoiuegjund

7 Fangauinmaeit ognsuju”

UimauBivzyulalucovweuiigluguney 2 (b) deld ASSIST tal2yvwigdnjofudiuma
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8. tawduulvoassfusyucuulolalugegdensyy, Juaaggiidusy @ tabialnlgdasy

S e ° ' o ! 2 & ' ' ' ~ &
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=3
1]

9

Suuriivoanausawaai@alauasgigonrenegdensynuvulofifindesdglucvvaen.  Ha

Ce

gadngaunomag,

s

neLIwaowWKNRraUNFwanlgawarejagoufozegwoni8atagey
(MUIva DD Tuéegﬁsnéguﬁﬁi)’umsmsmmuLcasg‘iﬂﬁ’njwﬁommy).

i‘fnnﬁn%géﬂé’nﬁl’@m‘}]’muﬁsgﬁeuﬁgu‘fé‘fuésg ‘Description’. 999 CA  az099iarianaunon
EENBE ﬁﬂsaﬂ’wuwdﬂgjz"ﬁ‘c6:1'61025?11&?615"932@1‘1711cw':uﬁaoﬂuwjgz‘hzh"wﬁﬂﬁoﬁ’nmﬂ‘c5&'1613%r;w"f]
Tuccg'aeggﬁnﬁgnjaﬁuﬁoéasnwﬂsmﬁzﬂ. &9, negualiimauioalgeaasegynasgnangag
asﬁoasé’gzﬁsuﬁoyégnmu?ﬁrmchggmgﬁoww carfinnauiicdiuigdiesosldineg CA

naufo§uleoarseryiodasegnasgnautofio.

2a9quiitundogdagesuuueviitddeusyuiosjusevdadunauinaanar Sl ovaewary.

ASSIST

ASEAN Salutions for Investments, Services and Trade

FAD CONTACT

Complaint to be Flled by an ASEAN Registered Lawyer or Law Firm

ity (i e the ASEAN
whars the

auid lmwyers ar lew frma may Ble an ancoymois case on behall of sos of

isn having the kade problem

icw taw i tha

sad or aganst which the

sl privide e required duts on s professional tegistiaSion and on e chent o

¢ Bsing flod

-
I oo 10 o s, plesn downlnad the nocessary fgrm =9 and submi i by smail o the ASEAN Secretariat ot gaalstusann,org == specified on

SEAN Lawyor artaw Firm | " form isett

£ by @mail 10 tha fawyer or law o, e actisd complaint can ba fiked To do so

pizase filin S form below 5o

10 provide AS EAN Eriterprise being repeesented. Fiekds marked with an * are

mandatory flalds. ¥ no law fm ests Individual law it for Law Firm and Lawysr

I prder 1o Hle @ valld complaint, you shall verify your sabmission by mphying to the automated small that you will racslve from ASSIST shotly sfver submission (pleass chack slso
youar spamijisnk boxes].

LAW FIRM

* Law Firm Name
= Phons
Wabsite

* Adddress

= City
* Country

* ASEAN Jurisdiction(s} whars Lacal Offico(s] isfars)
Estblished

ARISE & Partners

+36 1 TE53572

ww ariseApariners com
Dmnube Street ho, 13

City P
Cauntry X

US> p—
Chy P FIF Code
AMS.X

Country X

12310



WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHATIS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ
LAWYER
- Emall asaaniawyarl@gmail com

COMPLAINT DESCRIPTION

* Confidentinl Case Code O ssssTaonang
* Country af Legel Registration [ ]
“ Logal Registration Number 0 mn
* Registratian Proaf O [ Chooss File | Annnx 0-Simlat...1a Réviers.pof
= Type of Buniness @ Eportimpan
- Bueniness Sector @ Goods
Sarvices Sector Dascription ]
- Type of Probsm Encountarad o ( 36.7 Internal taxss and charges devied on ingorts
* Dastination Couniry 0 sy
* Duscription i ] 5F';vS.ECé;'cEIZLL;Zg's;E;rQ:EZ'EQ‘Z.' Independently of the vegetabls or animsl origin of the | *
ard applisd by AMS-Y {3 comtrary to Article & of th
and in
2625 char
Attachirsr O [Ciowserie] + Aachment
Choasa File | No fils chesan Ramovk

#i | have road and sccapt the ASSIST nuies.

#1 | by subimit this complaing to the Central Admicisiratar of ASSIST and | accept ins transmission i0 the rebevant suthorities of the ASEAN Mémber States involved

M |
W 'm nat a rabot

SUBMIT YOUR COMPLAINT

Canbral Adwnlsismraior of ASSIST I ASEAN Secretarkl - 00 JL Siningamangaras - Jakaia 17110 Indonesis
ASTST - Supportd by AJISE - [Discinkmer]

Dnandnfodagzegnanesiivaedasegyniitazjutderuiguardnmy, 2a9guicundasziivay
tAraIwRrgjoguNariingailos s waras wae:

‘woniSacuddFofiomasitdfonsujuwaeld ASSIST car  ¢lu AMS-X  #tdBuda
se9ynluuaugnazegwonisda, ﬁLﬁnéﬁé’oﬁﬂﬁumum6‘5‘omsUJnﬁnﬁej°in AMS-X. &9
s”sjzgnfﬁ’f]ﬁﬂoLuinn;]oésgﬁucﬁejwﬂ%%ﬁz%‘c6061399:1?0&1 AMS-Y (‘goﬁoé)znﬂgmymﬂgmﬁ
DCP) n;]aﬁuﬁqﬁnmucnasws50mazﬁummﬂuﬁﬁﬁﬂﬁnmuwﬂyTﬁasgumnmmu293
Neg098MIREVeaN W0k 1000, Snii 100 29987 2015. LI0nEnaURtGZuse9Batoe
AMS-Y ‘cﬁzﬁﬂmnu;:uasﬂﬂL%Sgwﬂﬁeﬂmﬂnﬁﬁﬁﬂmmnas‘c2ﬁ’u§’uﬁaTnUs§mn§)gLégcﬂnéau
zﬁ’masgqomaam?nmnu;ﬁ‘t25’1Jmﬂz}1°nz‘bué°yn2sﬁsnéan?n AMS-Y.

won@affiogrusiitiiugg vaonenwzey AMS-Y tdssuogeendagigdonjofiugaiuday
cca)szinjccciziaUUsneU‘t2ﬁu§ut’1‘aeejﬁﬂﬁnu~wcnaseejws§omsﬁuﬁﬁn3ﬁqﬁ’umuﬁu,
02uoT99 00 nauguggunfoTudaivuaugaelgsee lnfiueeSonediumIatucuy s

'
[>Y [xy

20U wuiion wj9uadFy Sunawiuligusionyiivueneuaost2iududoigasfivty, Tov
fionjogeyfiverionediviidensutuoost 2luiivarnBodnFdo.

§90u,  wanBacivoauaonesnauifinSuseyuazBatuvals oo AMS-YiucuuE0 ke 9
U009 6 283§nuﬂnﬂn5ﬂeﬂ%]n (ATIGA) (n;]aﬁumn‘%’omuLnasaasUJunﬂuwﬂﬁwaanh
N a o F oo - Iy v o o —o
290), Toufafigutosugcanfofudadudaucuvuinnoucazdiofndacdatd g
wrlonsdiuduiinaediiuiioeSofdamaaIuAMS-Y (BumzlonzdiuganauiibleSusudol
Bovaranfoiey, aosnnaSy, Gnnaonauead, nuangaR, nuanfodundtaduda) ..

CONTACT



il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Wuibedasegyntafindulosnaualni ' Submit Your Complaint - ugasegynzegmay’, (Su

\ a

Wt UGt lusuneud 8 Aazuanosulmnautiv.

QU

e YoSuga9gnausan ASSIST

8

ASSIST

ASEAN Salutions fur Investments, Services and Trade

WHAT IS FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Thank you for the submission of your complaint

You will shorty seceive s confirmation s-mail containing yous references.
Maane clich on the link contulie in e s.maii in order i conflom your subimbssion.

Yous wll e abi 13 mantor vt coelaked and sccess K in the fiblowing webpiige

Cambrad Acdminseraton of ASSIST | ASEAN Secmana Sesgamangans  lekarta VT wiomoua
ASSIST - Sugyuutind by A T |

g » o O A e o A Ay > 19 o Qo ! & @
nawgIInau2a9@igiug ladivoanauanove Iniatitalatog ludugswazegnau et uéiu

dasegynzesnanlifionag ASSIST.

-~ ] rh o aa !
583mﬂ283mqu\t QUNUUZ29(URN299UN9U.

(a) Tzﬁzﬁﬂncéﬂ‘tUTUﬁUé’%Luaeasjzﬁﬂm"ﬁtﬁw‘tﬁ‘l’,uﬁ‘ca"ﬁuLtuuwsumus"sgz{m. naueeL0SUSwaIIN
ASSIST Lﬁ@?ﬁzﬁﬂmﬁﬂmu@m‘fﬂmu%ﬂdﬂs"ejzgneejzﬁﬂnioeﬂzﬁ‘cUaﬁnzﬁ“z‘gg"zﬁ‘cﬁékgm?ﬁmﬂgﬁué‘
Luamﬁﬁﬂéyﬂnaﬁnﬁwﬁccdzﬁﬂné’oasnLgﬂg‘ggi‘fn‘cUccUsTéTn browser Sutdio. Sudxuudegtd
Eonaui ASSIST AR LT e dunaududuss Swakinautdliiutuiindey. wasan
eﬁﬂs"sgzgm2eguiﬂm%‘c6§3u‘1‘fzﬁzﬁﬂuﬁou§waﬁc§uﬁu. QuRaedl, wagE@NEISe Y29 9N KUV
18120181102.

gagquicuuSwotinausrtasusan ASSIST.

M Gmail ASEAN Linwynr <aseandawyerO@igemail.com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

Ho Reply ASSIST <assistiasaan org> Fr Now2 2048 at 1218 81
Flaply.To. “assist{Zasaan org < assisti@asean orgs

ASSIST

ASEAN Solutions for Investments, Sarvicss and Trade

Dead Ms Sierra Riviera,
Thank you for having fled a complant on ASSIST, thie system of ASEAN Salubians for invasiments, Senices and Trade.

Please confirm your comgpbant 18120181102 on the following link (or by copy-pastng ihe fallowing link orta your Intemet Browsefic
hittp: /asstst Arsanadevelopmant space seroonfinm_emai famall=aseanizwyenk@omal comBids 15120161102 Ac00e=40057 e 506

After your confirmatian, ASSIST wil monitor your comglamt and you wi be atie 1 acoess it on the folowing webipage
hit {rasset arssnacevelopment space/usesiopn by using your e-mail / wracking I aseantawyerlgtgmailcom [ 18120181102

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyerO@gmail.com / 181201181102




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

PRSI AT A, PRI Y I YU LU A SR YU B ST U s SIS (2 A L T ST

ity {imssise Srsenacevelopment spaceiuseniogn by LSING your &-mail / wacking I assaniawyer0@gmail.com [ 18120181102

ASEAN Enterprise | Trade Association / Law Firm : ARISE & Partners (1ype Livw)
Company size -

Pnone - +36 1 TE.S!STT

‘Website www arsedpanners. com

Address. . Danube Street No |:Ch‘P{‘.omll\'x

City  Ciy P zwcoue 12310

ountry : AMS-X

N Junsdichonds) where Local Office|s) s{ane} Estabished ' Courtry X

ontact person - Ms Sierma Rivier
nmne >:snmnnms
Posmon  Senior Associle
Email ; aszantawysroggmail
Address : Danube Street No 1acqpcaumyx
City CﬂvP Zanue 2no
Country | Al

code o i ofLawyer ony): ASSIET-AC001-2018

Tyae of prodlem ancountered - internal taxes and charges levied on impans
Destination Country : AMS-Y

Description:

wennmwnrmmm«mammﬁ&ﬂwwawm -m-wmlmumﬂmmms-x The complaint s m relaban 1o the new excse duly mmpased by AMS.Y
he Destnation Contact Poent or DCP) on paim ol and food products containing paim ofl under fis Ministry of Healthd€ ™s Food Chapter 1000, Section 100 of 2015 The measure adopled by AMS-Y

mmmeumsonhmsmgnlnsuqamulm.meuu‘laspaﬂarass'alemmmmlgmeli!llxjplnbhmMmlynms\v’wemumpvlewmmvﬁ"amme vageheapalmnlam

mmImmm:ummmommonw«mmmmwnu|w sl e ol 1he: PIOAUC] &5 & whoke MmSEd of just dscour

cONSUMPRIoN Gf produCEs Containing saturated fats, mospendenty of Wmmmmm‘m&m Thas, we fnd the measure acopted and awleuurmsvrscummumsmmeanmm

Mational Treatment on nternal Txation and in @s much as it against paim cil 25 @ whale and is not applied 1o other &€ Tiked€ ™ products manufaciured or sold m AMS-Y (e, od

products containing salurated fals defving hom say, sunfiower. rapeseed, corm. peanul of animal tat)

Thankng you, ASSIST is 8 your service.

ausist asean oy

(b) TmawednHi9iitaluafiuSwaBynegtonsdn warnialnuluSwatiunaese o lodiu.

wr ASSIST

ASEAN Saolutions for Investments, Services and Trade

WELCOME 1 | WHAT IS iLE FOLLOW AL

Email/complaint confirmation valid

Thand frmed youe s-mad

C ol Acdmuniaraios of ASSEST | ASEAN Secruiuriel - TOA B Skagamang i - Jukars 1170 odomisis
ASSIST - Supportui by AHESE. - {ischiunes|

N9 @euRt oz 0919899 Hgtar k9 Waugausa dnsegynzegnauIsiinfumoutos CA
CarnS9aniy BauardSunaucIgFuUaTataunagSwa waeluoaaggo 10 Sudonenay
Tma‘lu‘m‘melj‘“nﬁﬂs"sgzgmzegzﬁﬂni‘fn%:

1) téZunavesusutaringyd dess uitus moyaenas; &

2) dButonLaridBnSrduLmrandiedousy; B

3) finuelimo, Namanguenzsuizazey ASSIST § ci]nmu%sgz{,m"zﬁ?émmi‘tﬁ.

YuiitugSwazegnau.



il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

YaSuBwasan ASSIST Welugondwanarsaasegynzegumautulignauta

Wt URS wazegnautarnaua uiSwalmaan ASSIST Squananay. Swataesvenls
diuoanaugon navtoranaudududasegynasgnavcaoleniionag CA  ENo0IBUNOIW
finnegeegaasegyn, taePoBnsaBatuiutdluasdunaslueeg ASSIST. ASSIST ausiv
LaBod8niisniigdeudosdansufiarusnoa éﬁé@gt@ﬂiﬁ‘tﬁé‘g‘wﬁu Y6SunavesuSutdo, O

o g QA (=3 s o
QUNOV Y fnusBizowanlu 10 SuJonenav.

M Gmail ASEAN Lawyus <

[ASSIST] Thanks for your email for the #18120181102

o Reply ASSIST <assist@asaan orgs Fr Now2 2018 at 12189
Reply-To. "ssaisi@asean oy’ < assist@asaan org>

ASSIST

Den Ms Sierra Riviera,

Thanks fof the confinmation of your compiasnt iD No. 18120181102

ASSIST Wil revisw your COMpIAINS and check its valdity and hat it has been odged comectly. You will recens a response indicating whatner the complant is validly lodged. or requires rewson. or whether it does.
ot fall within the scope of ASSEST, wilhin & maximum of 10 working days from the date of fiing

You ane dbile 10 ACCESS yOUr compéaint at ary fme on the: fliowing webpoge: hip.assist arsenadevelopment space/useriogin by Using your e-mail | tracking 10 com |

ASEAN Enterprisa / Trade Assaciation | Law Firm : ARISE & Partners (type Law)
Company size
Phane - +36 1 TE53572
Wetsile  waw aiEedpannen o
Acdress ' Danube Streel No |3C'I‘Pcm\|)(
c:ur, City £/ Zip Code - 12310
ountry : AMS.
&SEANNMDDNS]“I‘!TE Local Officejs) s{are) Estatiished - Couriry X

Contact person : Ms Siarma Riviers
Enane - +36 TET137606
Posilan | Serioc ASSCcaste
Ernail : seenlawyeiGgmall.com
Adodress . Danube Sireet No 13 Oy P Country X
City . City P/ Zip Cooe 12310
AMSX

Confidential case code [for law frm of lawyes only)l ASSISTX.001 2018
Country of Legal Reqgistration : AMS.X

Lugal Registration Numiser : 137511

'lrp-ulelhnn E:pnnlhwﬂ

Blusiness Sector : Goois |

lmdmlmmwum Intarnal taxes and charges bevied on impars
Destination Cauntry : AM:

Dascription:

We ase 8 registered i firm in AMS-X filing 8 compilaing Lnder ASSIST on benalf of our chent, & ouly fegmtened paim ol COMPaNY in AMS-X. The Compiaint is in relanon i e new excise duty imposed by AMS-Y
(e Destination Contact Pl or DCP) on paim oll and food procucts containing paim ofl under its Minksiry of Healtnd< ™5 Food Regulation Chapser 1000. Sechian 100 af 2015 The measure adopted by AMS-Y
mmmmnmmmgnm;waamsaunasecranpmar:smwwmmmwmmmmm 1 ANMS-Y We are of the view Ial AMS-Y3€™s measure expressly tangeted paim ol and
ef jus? the saturated fat componert of paim oil anc of products contaming palm oll, iheredy aganst paim oll g 1P procuct B3 8 whole nstead of just diSCOUragINg Excessie
mmmmdnmmmmsamnmms mmmdmwo«mwmdu&-mﬁ Thais Mfmummauﬂmmawnr-\MS—Ysmmw»maormhﬂmlm
Mational Treatment on internal Taxasion inas asin apainst paim o as a whale and is nol applied to olher $E1kedE™ products manutactured of sold in AMS-Y (Le. food
PIOCUCTS CONMINNG Satursied hlsmmm smﬂow Fapeseed, Ot peanul of animal tat)

Thanking you, ASBIST Isat youl sarvice

3':';.Ku._e.sm'..]..'n_'pms..um” sional_License_of_Ms_Sierra_Riviarst pef

oauiitoary 1S wazagiigy, ol nawsawodoniwBsnodusintatos tinavesn
#R9itaunetatal Boaswananticny 'Follow a Complaint-Honaubgdasegyn’ gunuiwy

TuSutan ASSIST.

Suney

11 Sonawaoauiivmmiazenausesynzegnau

(a) WuHS9dtusT: hitp://assist.asean.org/user/login z°ﬁ‘cUzh°LmU "Follow a Complaint-8oc1au

cugmssgmn Uccnucuu?mou\tam ASSIST. mmLaum\wumsmnoeaum?mmu




un ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

e ASSIST

ASEAN Solutions fur Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST FILE A COMPLAIN Al) CONTACT

Follow a Complaint

Flasse g ¥ umg ol enal sddiens and e tracking [0 B3t you wem grvan 31 Ma B of F0g juus compbint 5 antar i ASSIST deshbnard and chech on Bm progress of your procesding

Emal Trackiesg I

Comivad Actminimtraton of ASSIST | ASEAN Secrotarial - TOA N Shagamangmas  dskarta 17170 wdonesia

ASSIST - Sugywind by ARTSE - |Uisclasmm ]

(b) TialsBiuazegnausasnuasanidiefionay (fwasmneaasegnzegnay) lugesdeu

syuii bl Siie@agardu. Tunaedl, Swauuy aseanenterprise0@gmail.com oy MY

tandisfonaucy 18120181102.

a ASSIST

ASEAN Solutions fur Investments, Services and Trade
WELCOME T0 ASSIST WHAT 3K FILE A COMPLAIN FOLLOW A COMPLAINT

Flasss b

Follow a Complaint

wut womad acddiiess and the waching 1T By you weie g arepldint b wnter e RSSTST dashboard and check on B progress o you g

Emad Traeking ID

asnardamyurl@grnl com e

Comtrad Addeminimssntew of ASSIST | ASLAN Secrutusiat - THA N Searepamangauuis - Jskarta 12110 - indomesis
ASSIST  Sugyuwnnl by AHTSL  |Dsctasmmi |

t(JemantaiBagarduuao, nauaeidiu Dashboard 299 ASSIST z2egnaudgdusviinavgauan

E?’mm‘waoﬂuﬁuvﬁﬂ2933161118115?615”9329;’129326‘111.

(c) Lﬁocﬁgmgassy?u Dashboard 299 ASSIST 28321'16111Lﬁezﬁﬂu‘cﬁcgﬂéasﬁuccéa:

ASSIST

ASEAN Salutions for Investments, Services and Trade

MY COMPLAINT LOGOUT

SEAN-pased Er

ASEAN-based Ex




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

WITHERAW CORPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Pastresrn
Company St Addross Dianiba Strast Mo 13 City P Country X
Prions #3611 T535T2 ity cayp
Wiehsite eyt asism B pariners, com ZIF Code 110
Coantry ANISX
CONTACT PERSON
First Name Siert Address Camube Street Mo 13 City P Cauntry X
Last Name Faninra City Cay P
Phons ZIF Code 11310
Position Coumtry AME-N
Ermail asamnlerpacll @omal com (Confimmad)
Country of Legal Registration AMS-X Business Sactor Goods
Ragistration Hunstier 13781t Type ol Problem
Encountered

Company Registration Proot Asnes {i- Destination Country AMEY

Simulated Profeasianal bicense of fs Sigrs Fidnad. pell
Type of Businnss Expartimport
Description

e and food produc jring galm ol undsr s M o

Hualth's Foad Reguiation Chaptor uced taoes an foods high in sugar and satarated fat as part of

Tor addrssuing e i 1 v & rygeted palm ol and 5
nd of poducts cantaining paim oll. theeeby dcriminating sguist paim of and demanising the product os s whole instesd of just
G fats, Indapand of the w or animi of the fats. T we find tha maasura
| Tuxutlon and R:
1w food produch sty

Attachiment

Comival Administvatin of ASSIST | ASEAN Secotaiai - TIA 8 Seingamangarags - Jakarta 17110 - ndunessa.

Suppored by AFGE - [Disclams |

Gotimangavaadintaly dashboard 2e9nau, naudadiunaunaggzenausegynasgnaucuy
tofinaeytdgagazuaglu dashboard 2emavar e luarenaunagmdalaefindu lhilne
svanl FgrannaudaBunaulueoazes. cwvwsvaasegyniinavtadutysaoiy, Ngawanda

839167 dashboard 2e9wiauBUTL.

1
o o

e cﬁlgctaaaifunomcﬁjdﬂs"ejzgnasjzﬁwummeuv'mvmgé‘wa (098use9,08unou 08 Usdian)

-

'
o o

nd9andi CAtarianaunoonaddasegynzegnauiuiisjuses uaouaziigtodio§uuaoonea

Sogyniutaeaunaususes, Ofunou nd fnvrfiimaty =i8wadytunanavwasiy 10 Su

Sonenautudieanautoggeasesynzegnan.

o
o o

ﬁﬂmndﬂz"ﬁﬁmndﬂcﬁunﬂnTojioyCATuawsf} 099 CA a=iosusa@aucvusnnsiuiodyi
asu;ogéﬂgéuﬁtﬁﬂumﬂgé’wmmasﬁu online 299 ASSIST waaly 7 Sunauoaad=8Hu g9
wnmns”sgzgn‘tﬁﬁné‘in. él’gi“fumﬂuiﬁ‘cﬁasq‘ta"éﬂgcz?mifu, 099 CA aztegdindulawselu 10
SuSonenausaveSusegususuSe, %nnﬁgdﬂéﬂs"sgzgnéé“uﬁouLnas‘fzﬁﬁmuccﬁ‘ta, fHaefin

Jelcso.
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

[~ 3 @ ﬂ{ [r 3 %4 oyl o
Stunecovdnsy 1 FWNIIIhDNEVL,

M Gmail

[ASSIST) Complaint #15020181026 reminder for CA

No Reply ASSIST <asslstiBassan org> Sat Ot 27 2018 a1 500 A
Reply To “assst@asaan crg’ <assist@asean orgs

ASSIST

ASEAN Sabutions for iInvastmants, Services ang Trade

Action fs required by ihe CA for the complaint
15020181026

Tharkng you, ASSIST s & your senvice

!
@

Wimavaiunondsdwazegauwasiu 10 Sudonznaufisrannautodueasegyn. luiigonay

Hae10SuSwalmaan ASSIST.

™ Gmail ASEAN Lnwyor <aseanluwyrtigmatl. com

[ASSIST] Your complaint #18120181102 needs to be revised

No Reply ASSIST <assialassan org- Fri Now 2, 2018 st 470 P
Reply-To “sssivt@esesn org” <assistiasean org*

ASSIST

ASEAN 5ol

Dea M Sierrs Riviers,

Your compiaent 1D 18120181102 nas bean checked by ASSIST anc was 1ound 1o raquire MIvIsion in order to be completed.

Reason for request of revison "Dear Ms. Sierra Rviera, Thank you for indging your complaint under ASSIST |nmmwmm-mmrmmmnmwmunsemmmrm51 the Central
AdmirssIrator of ASSIST (| & the ASEAN Secretarat of CA) requeSts Boailonal INTonmanon i PAMCUEY, Ihe CA requests 1Al your COMEIAIN e fe-Submiied [opEihes Wil INTGIMAtion of e ANS.Y measurs ial
5 aliegedly INCoNSISiENt wilh the ATIGA (L e. AMS-YSE™s Minisiry of Healthde s Reguiation of 2015 Chaper 1000, secmnmm Please fie ine aciual messure of 8 rrnnslmsumn inthe English anguage
Feef free 1o alach aiso any ather INGIMation of legal tmef that may assist e CA 0 Sssessing the aligibaty of your complaint =

Piease login ko your ASSIST dashiboar on e folidwing webpape i order 1o revise your Complaint and re-submil i Hitp Vassisl ansnsdevelopment spsceusentogen by using your e-mail { iracking
o com |

ASEAN Eml Tends Ansocistion ! Law Firm | ARISE & Partners (Typo Law)
cmﬂw"\r

your ASSIST i i torevise your complaintand re-submit it: http://assist.asean.org/user/login by using your e-mail / tracking
ID: aseanlawyerO@gmail.com / 18120181102
Ciry C"YD Zip Code 12510
Country : AMS

Junstictionds) where Local Oces) isdare) Estadished  Country X

Contact pet = Ms Sierra Riviers
DI\OM *GG?&?M)?&GS

Elnd 1 llﬂlll|!“°l0m! com

Address - Danube Strest No 13 Cay P Country X
City City P/ Zip Cooe - 12510

Cowntry - AMS-X

ledﬂ:'hi:;lcnodc{hr I.lwﬂml mllml onlyl: ASSISTX.001-2018

[=
a.gum st | T
l'w-n! Businass : E

Sector : Goads |
l"pld problem secountared : intaial taxes and charges lavied on importy
Dastination Coantry : AMS.

Description:

We are a registerad law inm in AMS-X filing a compiaint unoer ASSIST on behalf of our chent. 3 ouly registered paim of Ccompany in AMS-X. The compiaint 15 i nelation 10 e new excise duty IMposed by AMS-Y

{ihe Destination Contact Foet or DCP) on paim ofl and food products containing pakm of under its Mmnistry of Heallnd€ ™3 Focd Reguiation Chapter 1000, Section 100 of 2015, The measuie adcpled by AMS-Y

Introduced tanes on focds high In Sugar and saturated Tal as part of 4 sirategy fof ddressing INe tising protilem af abesity in AMS-Y. We are of e view Tal AMS-Y 48 ™y measure expressly targeled pam oll and
costne

Nt jus? he satursled fat companant of paim oumcépummmmmg i O Ihesey dISETMInESnG BMnNS! paim ol g Ihe peoduct as & af just disCouraging ex
cofsumption of pIOGUCES CONtaINNG saturated fats. ncependently of Ine vegetable or animal ongin of the fats. Thus, we find the measure mnnleoam appiied by AMS-Y 15 contrary 10 Aicle & of the ATIGA (on
National Treabmant on infernal Taxaton and )| In 3% much as it agamst paim of a5 3 whole and ks nat applied to other 3 IkedE ™ products manufaciured or sold in AMS-Y (e foed

products containing saturated fafs denming Som say, sunfiower. Mpeseed, Com. peanut or animal tat)

Tranking you, ASSIST is af yous senvice

Whaedd, CA Ydnoossutuvudengar@iudaluddutou. CA 6sagnqué"gmz‘u‘uc8umn
Ull‘]ll[;ZU‘]BOI‘]ZII]‘HJ\[Zcﬁ.]allﬁc‘i[;83’]25g)‘]llTer,,JEJ‘]O52‘15&)2832!'1‘11)&'!‘13OJO[;i’h‘]ﬁll. &9ifn, a9
CA %l’f]‘t6§g§cuameu‘cUznﬂzﬁwLz‘iJ"ssa]ns”eanﬁviﬂn%dﬂé@gmn%mﬁﬂuﬁ?oué’mé’oéﬁﬂﬂm‘ﬁ
vaonenIueeg AMS-Y m:’gaeejnvuum-’nmmomﬂ‘wmnu weunvawaaqoaugmgno
mae Hnaocfodnaonazegnaucardio2dudfinanEecanonas i dSunaufaasuacie
QoUszjf]TiJmummsejzgmuu‘toé’umuyeué’uLcaauaaﬂucﬁu‘tu‘com%‘coé’ummcﬁ‘te.

GoiitoasytdluBwazagd@ily, Wedunawentadaseynzesnanuardyiivtuaulu,
nwazne9iBagasdy dashboard 299 ASSIST #Hiwnaul.

CONTACT



il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

ganwetasuSiwavan ASSIST  wae luriatinioaaditoravnto (16 10 SuiSodanenavly
& e ha - o 4 o & o 4 , o . oa 4 o

douaSviieasesgntaiinduty), Sul Junwagaowoa CA Inwauduniviliivesyizo.
CA vzltostnawva79iSovsons LuodnnageiocavnagSive (vaelu 14 Suoavioaale&iy

dovinnausegsiutaiingy) CA vstasvSwauvy219gui:
Swaifeyiiod 2 Fwugoaaasdy:

M Gmail Comtral Admliintnetor ASEC <castisecipmed.coms

[ASSIST] Complaint #15020181026 reminder for CA

Ho ASSIST <asslstFasenn o Sat 0ct 27. 2018 & 5.00 AM
Ry 10 secetgiamaan Sy < agassan o>

ASSIST

ABER

Action Is requirad by ihe CA for the compiaint
18020181028

Thanking you, ASSIST is a1 your senice.

Sunay ToimaniBagaeSu Dashboard 209 ASSIST zeguaulaslgSwasavnvasanionavzesnaudiiods

'
wes O Qs gy =

13 o e & g = o~ o S .
aan9udaIgr9nnag ASSISTuax e lnnausawanfivnovsgasegseegnaui "S9diudunou

(a) Tamaudegnaviisediunaunsusvugdagiiviiann CA, nausetieBagasdu dashboard
ASSIST 2e9nmlosizdwatarnuas@niionawzegnaniiazy tolusunendl 11 (a) wae
(b) 299:i9.

b\ ea o o = o by ee o
wavRouEVidiLIaHLAotardiuTou 209 dashboard 2e9nautugaan@ato299guil.
n:; & s o Q. ! g ! @ o e @ & ~ N oy o
&oitnaudiu, naudaunaunagraoventofinduduiindiv@atulu Yendo' 2o9nauda
Sunawaagy Bggauonadiunaviitoarytoon CA Ju 14 “Incomplete - dfution”

fase9ynzegnautUuao.

4 ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law fims may file an anonymous case on behaif of one of their ciients (i e , the ASEAN Enterprise having the trade problem)
In'such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data an its professional registration and on e client on whose behalf the

anonymous complaint is being filed

-
in ordar (6 do s, piéesé download tha necessary it W and subit It by aimall 1o the ASEAN Secretaitst at ssalsi@igiesiiorg o8 spaciiéd on
i
ASEAN Lawyer or Law Fiem | U0 form itseif.
Once the ASEAN Secretariat has provided the Confidentisl Case Code (CCC) by email to the lawyer or law firm. the actual complaint can be filed. To do so.
please fll-in the form biiow s0 33 fo provide ASS &nough infarmatian on the Irade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are

TR Y TR T T TS TR TR Ty B TR e T e P ST TS T 1T W TIE TS Ty oW P Sy Ty T

In order to file & valid complaint, you shall verity your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes).

Dote Acti Action By Comments
021172018 16:10:12

Central Administrator of _ Dear M. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secrotariat
or CA) requests additional information.

In particular, the CA requests that your complaint ba re-submitted togather with information on the
AMS.Y measurs that is allegediy inconststent with the ATIGA (.. AMS-Y’s Ministry of Health's
Regulation... &

021172018 12:19:35 ~ EEEEECIITEE  ASEAN-basod Enterprise  Emall Confirmad
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

021112016 12:18:02  EECTIEEEEE  ASEAN based Enterprise

WITHORAW COMPLAINT

LAW FIRM

* Law Firm Nama ARISE & Panners
* Phone +361 7653672
Website www arlsed parmers com
* Address Danube Street No. 13
city P
Country X

259 chasactars remisining (200 s

“City ity P ZIP Codo 12310
* Country | AMsX b

* ASEAN Jurisdiction(s) where Local Offica(s) is{are) Country X

Established

LAWYER

* Gender M Mrs . Ms
* First Name Slarra “lasNome | Riviara
*Phone +36 7876137686
* Position Senior Associate
* Email aseanlawyerd@gmall com
Address Danube Street No. 13
city P
Country X

253 harastars ramaieing (300 mavimam)
Ciry Ciy P ZPCode 12310

ASEAN Jurisdiction|s) where Admitted to Practice Law | AMS.X -

COMPLAINT DESCRIPTION

* Confidential Case Code ASSISTX-001-2018

* Country of Legal Registration

* Legal Registration Number

137511

* Registration Proof Choose Fila | No il chosen

% Annex_0_Simulated_Professional_License ot Ms_Sierra_Rivierad.pdf

* Type of Business | Exportimport .

* Business Sector | Goods |

| 367 Internal taxes and charges levied on imports -

Services Sector Description
* Typé of Problem Encountered

* Destination Country | AMS.Y v

* Description We are a registered law firm in AMS-X filing a complaint under ASSIST on bekalf of our client, a
duly reglstered paln oil company in AMS-X. The compleint fs In relstion to the new sxcise duty
imposed by AMS-Y (the Destination Comtact Point or DCP) on palm oil and food products containing
peln oil under its Ministry of Heslth’s Food Regulation Chepter 1898, Section 188 of 2015. Th
measure adopted by AMS-¥ introduced taxes on foods high in sugar and saturated fat as part of a
strategy for addressing the rising problem of cbesity in ANS-Y.

Me are of the view that ANS-Y
fat component of pals oll and

asure expressly targeted pals oil and not just the seturated  w
roducts containing palm oil, thereby dlscrininating against

3586 characrs remaining (3006 mazimum)

Attachment O coer

Annex 2-Simulsted Reguiation of AMS-Y pdf |+ Atiachiment |
| Chaosa File | Annex 3-Simulsted L. RISE & Parners pdf  Remove

# I have read and accept the ASSIST mules,

# | hereby submit this complaint io the Central Administraior of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

~ imnotarabat r’

SUBMIT YOUR COMPLAINT

Secrotoriat - TOA JL Sisingamangaraja - Jakarta 12190 - Indonesia

Supported by ARISE - [isclaimer]

(b) Limanadniiteasviiiduguvunozensas luvenascogdadivtidugieguaondgua. nauney

o o a

SuSufutionaannag CA NasdafioBuualiidiv, Goiitasecagluwavgagquil:
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Diear Ms. Sierra Riviera

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y"s Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint.

(©  ligaudoBotenssaud@iu@oll CA  taSes2uardydasegyniiviutdlwlosgaunag
dashboard 299mau nuas e QBUJUﬂﬂUU’IE%U‘]OC]Ssﬂﬂijc’iﬂ3jﬁﬂ;]OéeﬂﬁUﬁUm‘]ﬁCLs’\)BﬁﬂaamQU
N19NOTVIY.

a ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TD ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i e, the

N Enterprisa having the trade problem)
In such cases: the lawyer or lasr firm o

filed, must first confact the ASEAN

censed fo practica law in the ASE

gainst complaint is

it and pravide the required dats on its prafessionai alf the

nl on whose
anonymous complaint s being fled

=
I ordor 1o do so; please downlcad tho necossary foim B9 and submit t by omail 1o the ASEAN Secrotariat at assisi@asean.org a6 spocified on
ASEAN Lawyer or Law Firm  'De form ltsell.
Onee the ASEAN Secretarial has provided the Confidential Case Code (CCC) by emall fo the lay
ploass fil-in the form bslow 50 a5 1o provide ASSIST with enough Informatian on ths ir

mandatory fields. If no law firmm exists, individuat (awyers can insert their personal detai

¢ of law firm, the actual complaint can be filed. To do so,
ing representsd. Flelds marked with an * are

la problem experienced by the ASEAN Enterpri

vice (i & in the fislds for Law Firm and Lawyer)

In order to fle & valid complalnt, you shall verlfy your submission by replylng to the automated emall that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes].

Hisfory
Date Action Action By Comments
0211172018 16:10:12  BENCSSUNEES Cenvral Administatorof  Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibitity under ASSIST, the Central Administrator of ASSIST (ie. the ASEAN Secretarist
or CA) requests additional information.

In particular, tha CA requests that your complaint be re-submitted together with nformation on the
AMS-Y measure that is allegedly inconsistent with the ATIGA (ie. AMS-Y's Ministry of Health's
Regulation... &

021112018 12:19:35  EENEEITITEEE  ASEANbased Enterprise  Email Confirmed

021172018 12:18:02 TN ASEAN based Emarprise

WITHDRAW COMPLAINT

LAW FIRM

* Law Firm Nome ARISE & Pariners

*Phone +36.1 7653572
Website

www arlsedparmers com



ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

* Address Danube Street Wo. 13
city P
Country X
253 charschers remaining (300 masiemn)
iy City P P Code 12310
* Cauntry [ amsx x|
* ASEAN Jurisdiction(s) whers Local Offics(s) isfars) Country %
Established
LAWYER
* Gendear Mr Mrs @ Ms
* First Name: Siena “LastName  Riviera
* Phone +36 7878137686
* Pasitian Senior Assotiate
* Email aseanlavryerl@gmail. com
Address Danube Street No. 13
cizy P
Country X
258 charactsrs remabaing (300 masiemuen)
city Ciy P ZIP Code 12310
ASEAN Jurisdiction|s) where Admitted to Practice Law AMSX .

COMPLAINT DESCRIPTION

* Confidential Case Code

* Country of Legal Registration

ASSIST-X-001-2018

137911

o
o
* Legal Registration Number o
L]

* Registration Proaf | Choose File | No fie chosen

(% Annex_0-Simulated |_License_of Ms_Sierra_Rivierad pdf

* Type of Business © | Exporvimpon .

* Business Sector @ | Gosds -

- Services Sector Description ) ‘

* Type of Problem Encounterad @ | 35.7Intemal taxes and charges levied on imports -

* Destination Country O | Avsy v

* Description 0 | are o registereg Lo Firm dn ANS-X Flling e :w;le]nt under ASSIST on behalf of our cllz't. = =
duly registered palm oil compsny in 4NS-X. The complsint iz in relstion to the new excite duty
imposed by AMS-Y (‘ha Da;rinatim\ Contact Point or DCP) en palw oil and food products containing
pelm oil under its Ministry of Health’s Food Regulsticn Chspter 1208, Section 100 of 2015, The
measure adopted by A."s ¥ Introduced taxes on foods high in sugar and saturated fat as part of a
strategy for sddressing the rising problem of obesity in AMS-Y.
e are of the view thet M5-Y's mcesure cxprossly tergeted pals oll and ot Just the saturated -
Tat component als oil and of produc Loy o1, thereby discrininating against
S0k i sckarn i 18000 o]

Astachment @ | ChoosFile | Annex 2-Simulated Regulation of AMS.Y pdf | + Auachment |

| Choose File | Annex 3-Simulated Le.RISE & Partners pdf  Remove

# | have read and nccept the ASSIST rules,

# | hereby submit this complaint 1o the Central Administrator of ASSIST and | accept its transmission 1o the relevant authorities of the ASEAN Momber States involved

\/ I'm not a rabot

Cantral Administrator of ASSIST | ASEAN Secreiariat - TOA JL. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Suppored by ARISE - [Disclsimer]

(d) SunaugIgNIVIMN

ASSIST

ASEAN Salutions for Investments, Services and Trade

WHAT MY COMPLAINT GOUT

Thank you for the submission of your complaint

¥ou will shortly recelve a confirmation s-mall cantaining your refarsaces

Please click on the fink contained in the e-mail in crder to confiom your subumission.

‘You will be ks 8 montor your complaint and sccess 1 on ihe Tobowing webpags

it fesist esen crgien i

o

oy wping yeen e-mail | irscki

Cumbrad Adminbstramos of ASSIST /4 T N Shadrggamancy afs - Jukarts 12110 - Wndor

ASSINT - Supporied by ARISE - (iacheme |




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

SV L9198 (W MASSISTn o uRumous IS8 IN2e 9N

UM URTUES wazegnautartauive HugwalwuarmnASSISTE (Rynay. Stwalis iy
29 msegzgmn‘cosum:uLcﬁ‘t2283mnumwu‘msuLcaom;zw ASSISTazgianaufiunoueay
tarneuTudousaneuRars o Huda dﬂé@gtgnﬁn‘tﬁﬁnu@ué’u, FyHEuHou & 4n
JeBrzowaslu 10 Sudonznau.

™ Gmail ASEAN Liveyss <wasanivwrymOfgmed.com

[ASSIST] Thanks for the revision of your #18120181102 complaint

o Reply ASSIST <assist@asaan oigs Fri_Nov 2 2018 a4 52 81
Ruply-To. asaist@asean iy’ - assist@asann arg>

ASSIST

ASEAN Soluti

Dear Ms Sierra Riviera,
Thank you for ihe revision of your compiaint No. 18120181102
ASSIST wil review It 400 revert back 1o you within 10 working days

You are abie i ACCESS Your complaint at any time on the oRawing webpage: Rt assist 3sean oiguseniogey By uSIng your e-mail | racking 1D com |

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 181201181102
Company size

Pnane - +36 1 7653572

Wetsite s anseApariners. com

Address - Danube Street No. 13 CHy P Cotniry X

ity iy 2 Zip Code - 13310

Country : AMS.X

ASEAN J where Local DMee(s) Siae) Counry X

(Contact person : Ms Sierra Riviets
Phone | +36 TATE137656

il
Adiress Danibe Street No. 13 Cy P Counby X
City €y P/ Zip Code * 12310

Country  ARS-X

Sneliuictl ok i s ot of gt Gty ARSISLE NS5 1

Busines: £
Type of problem encountered : intermal taxes. and chasges bevied on inpors.
Daasination Country : AMS.Y

wtnimwmnwm"mahﬁ-xnwimmmmrhssﬁ'mwwwaum A uly registered palm ofl company in AMS-X_ The comptamt is in netation 1o the new excise dugy imposed oy AMS-Y
(e Destnation Contact Poit or DCF) on paim oil and food products containing paim oll under its Minisiry of Healtnd€ ™s Food Reguiation Chapter 1000, Saction 100 of 20156 The Measure Sdopted by AMS-Y
!'mdu:eoIane-.\oﬂboﬂsnlwmmaﬂnumrmwapmarawmmmmmlwmmmmmw n ANS-Y. weleofmeuleumalAMS—Yﬂ‘ummewﬂmrmmn!m
ot jirst the saturated fat component of paim ofl and of products contasning paim ofl theredy discriminasng against paim o and 0 the product a:

consumption of procucts CONMAINNG saturated fats. ndependently of ihe vegetable or animal ongin of 1he fats. Thus. umw;mmemmwm msvummnwmmcleﬁmmnl_‘n(m
MNational Treatment on ibernal Taxation and 1L in as much as i against paim of s & whole and i nat appled b oiher SETkedE™ products manufactured of sold in AMS-Y (ie  food
products containing saturated fats demving fom soy, Sunficwer. FApesaed. OO, peanut or animal tat)

Traning you, ASSIST is 31 your service:

assist asean oy

3 amachmmants
] Anpex_7.Sinulated_Regulation_of_AMS.Y1.pdl
A

] ?:!&el_l Simulated_Legal_Briel ARISE_Partnerst pdf
) Anmon_0.Simuiated Professional Licanse_of Me_Sierra Rivierad et
ganandguinaudafunaulonluwaaiios  CA, CA naztoSuaa@ovnagdwanvy

Sonzlulogaunagdwavmarivesuasiiavytolusunsy 12 nangagdigiu.

'
<2

e SunoaBgdwazegnavwasly 10 Sudonenavfyamnnautaduaasegyn. luiigo
nawPNartosuSwalwaan ASSIST.

o =~ ! Ao ' ~gdy o ' a '
znanﬂﬂSszgnasﬂmﬂumnnUUngﬂw U.E)E\fQﬁﬂﬂqmsz.)\fumqmqum‘ﬁﬂeﬁUQaejm‘ﬂU.

wibe CA tdginaunoneudasegyniitinduys lmesgnuiuiisjusesuas, Nneeidwaiingstu

n9ma.

2atuiidug8wazegnantar oS waiifingynzaaug2asguiam ASSIST.




un ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

[ASSIST] eiSepreapinmroan #1812 0181102170 urp CALGS a0
[ASSIST] Your complaint #13120180921 is accepted by CA

No Reply ASSIST <assisti@asaan org i Sep 21, 2018 at 207 P
Ruply-To “ssaist@asean vy - assist@asuan args

ASSIST

ASEAN 500

Dear Ms Sierra Riviera,

Your complaint ID No. 18120181102 has been accepted by ihe Destination Country.

Youare abletoaccessyour: time on i http:, asean.org/user/login byusingyour e-mail

wﬁn‘:’ complaint has been accegted by ASSIST, the Destination Country will now be askad o review yout complaint and sithes accept I or reject Il of revert back 1o you with @ ssquast foe mave infrmation within 10 working
days troem loday.

You wil be promptly notified of the respanse by the Destinstion Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (iype Law)
Company size

Phone : +35 1 7653572

Website : www.arise&pariners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS.X.

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms_Sierra Riviera
Phone : +35 7878137685

Position : Senior Associate

Email : aseanlawyer)@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMSX

Legal Registration Number : 137911

Type of Business : Exportimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Desesiption:

The complaint ts in retation o the new excise duly IMposed by AMS.Y (e Destination Contact Point or DCP) on paim o and %od products containng paim of under its Ministry of Healind€ ™ s Food Regutation
Chagiter 1000, Section 100 of 2015, The measure acopied by AMS-Y inroduced 1axes on foods high in sugar and saturated fal s pant of & strategy for addressing e fsing problem of obeaity i AMS-Y. We are of
the view thal AMS-Y ™5 measure expressly targeled paim oll and nat st the saturated fat component of paim cd and of products containng pakm oil. therety mnmmagamﬂwlmumumm
product 5 8 whale inst2ad of ust dSCOURGING excessive CoNSUIMEHoN of products contaning saluraled fats, independenty of e vegetabie of arumal cign of Me fafs Thus, we find e measure

appied by AMS-Y 15 contrary 1 Amicke B of e ATIGA (on Mational Treatment on Intsmal Tacaton and in as much as & agamns! maasamtmnmawkulummmx‘"
products. manutactured of 50K in AMS-Y (1e. faod products containing saturated fats derming fom soy. sLiower, rapeseed. Com, peanut or animal fat).

Thanking you, ASSIST is & yous service.

3
J
e
3
€
3
D_
D
¢
9
3

[=%

Swazadiglarwoglnivoagasesyniifinduyglwaegnautofinueusuaan CA «ao.
Ju&y8icHiugnoa ﬁﬂs”sjzgnasjzﬁﬂmsﬁné‘j‘cUﬁ'goé"]oéﬁmumﬂg, (89 xUUSINL209
Sonwuay (ASSIST Focal Point) Tu AMS-Y 89diudeuiiviauriadgdsBuniasiudiuna
mnéﬂLcaastisméﬁei’ﬂs”Sjzgmeegviwﬁnékj‘cUmmmsﬁﬂé’gmﬂznﬂgLcﬁ‘taifnmﬂﬁng. pcP 1w
AMS-Y  aztasucoxn 10 5’11cz‘ﬁsTé’TnmuL%nq}ncz‘ﬁszﬁumonﬁﬂs"sg)zgn2sgzﬁwccaascz‘ﬁsz‘lﬁ‘%
vsUSy, UasﬁL&Ogﬁé‘gﬁnﬁu‘tﬂuﬁzﬁwzﬂsuzﬁgaew‘ﬁéé}ﬂmczﬁucﬁummiw. ﬁccﬁuﬁ%gowé‘gzh“
srr09Bonowdlatiacldioaacn DCP ‘t5mmcmoomLﬁgaﬁyassJoasgnﬁns"sgqln, €oE
éﬁﬂﬁn&ﬂmﬂﬁmuamuﬁmﬁnﬁuc%ﬁvﬁﬂ"zﬁcwigaﬂmh“n;]aésg.

qmmQc‘l’lc"lziJzn-’rj, cﬁgccﬂn%mneegﬁonsmu (ASSIST Focal Point) v AMS-X (ﬁﬁUsnmoﬁm
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCES

ASSIST

ASEAN Selutions for Investments, Services and Trade

WHAT 15 AS MPLAINT LOGOUT PROC ! CONTACT

Tracking ID #18120181102 / AMS-Y

Date Aetion By Coriima

oaagig s TN

mingitriinr has vared that the

Cantral Administrator of Thaenk you for the completien or reviskn of your complait. The Central

complaintis now complsta, with the ! the fobowing documa M55 Ministry of Ha
R ol 201 i (i) Legs! Belal on the Complaint. Thus, the Cenirs

#he rature of your complaing falls within the # ASSIST and thal you have
fulfiled # the necessary requesments 1o Se & complaint under =bblﬁ

srngeiges21s EECETIEEE  ASEAN-based Enterpiise

ANIB18 151012

ol Advristratar of Dear Me Serra Fie
5T

Think youi for Iniging your complalit undar & ke ardar 10 [rojsery asesss your complaint and
daterming s eliglbiity undsr ASSIST, the Cartral Administrator of ASSI

mquasts addtional indamatian

n particular, 4 ragnsts that

measure hat | abegedy incans)

hritted toguther with information on the AMS-Y
{le AMS-Y'a Ministry of Hoalth's Reguladon . &

A5

M-tigsed Erterpise  Email Confimed

020 8121635

[ Entf Coenet |
==

ASEAN-hased Enterprise

Q21102018 12-48:00

L BMPLAIKT

ASEAN ENTERPRISE

ASEAM Entesprise Name ARISE & Parnem
Compay Slzs Addiess Dianube Strest Mo, 13 City P Country X
Phone 36 1 7663572 Chy Cay P
Webaite wanw artsedpactness. com ZIP Coda 151
Comntry AN
CONTACT PERSON
First Name Sigma Address Dianube Straet No. 13 City P Country X
Lagt Name Riviara City Cay P
Phone «36 TETR13TEEE 2P Code rabl]
Pasition Saniol Aasociale Country AMS-X

Email asaanlawyoed@gmal com {Confimed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sactor Goods
Rapistration Number 137 Type of Problam Goods{ Internal tawes and charges Jevied an imperts
Emcountard
Compary Registratlon Proal  Annax_[- Destination Country AMSY
Simudateq_ Prolessional Licende ol Ms Sieira Rhierad e
Type of Business Expoetimpon

Description V¥ ar= a ragistered law fom in AMS-X Sling 2 complaint under ASSIST o behalf of sur ciest. 8 Sy registerad pafm ofl compasy in AMS-X Tha complaing = n
relation ta the naw secise taty imposed by AMS-Y {tha Destration Cantact Piet ar DCP) an paim of

nr 1004 Suclion 190 of 2015

md food prodicts containing paim oll under its Minisiry of

he measars

Hualth's Foad Regulation Tt

by AMS-Y insrodiced bives an Raods high in sugar and sataated faf as part of

2 straleqy for addesssng | rablain of obasity In AMS-Y W are of the view Bl AMS-Y's messure axpressly targelid palin of and not just tha ahwated

ompanent of paim ok and o

ucts contsining patm.ofl, therety discrimnating againss palm il and demanizing the product 85 & whole instsad of just

cansumption of products containing satursted &is, indepandeatly of the vegatatle or animal orign of the fats. Ths we find tha measurs

uraging sxcess

adophad and appliad by AMS-Y is cantrary 1o Arfkle 6 of ha ATIGA {on Natiara! Treatment an infamal Taxation and Ragidation), it s much a4 It discrminates

5 & whele and ls

i ppfled 1 nihes The' procusss manutachured of Sold in AMS-Y (1e. food products containing saluraled fals deriving fram soy

pasaid oo, peanut of anjmal fat

Aunchimert gy 3-Simulated Regulation ol AMSY edl
Apney_T-Simylated | eog BristARISE Pannerst gk

Contral Administrmtor of ASSIST | 5 i | i dularta 12110 - Indoresls

Supporhind by ARUE - [Rsckaime]
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Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete
with the submissien of the following documents: (i) AMS-Y's Ministry of Health's Regulation of 2015, Chapter 1000, Section 100; and
(i) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking [D.

ot duagtmgaulugunend 15 tuudoy, Lﬁ’edﬂs”sgvgn‘c5é’umnueué’umn CA, &9
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Swafoyidion 1 Savyadone/aeny:

M Gmail AMIS ¥ s bt pEpmed com>

[AsSSIST) C #18120181102 Inder for DCP

No Reply ASSIST <assistiDasean org> Sat. Wov 3 2018 a1 600 AM
Ruply-To "assastiasaan oy’ < msist@asean orgs

ASSIST

ASEAN Sobufions for investments., Services ana Trade

Achion Is required by ihe DCP AMS-Y for the compiaint
18120181102

Thanion you, ASSEST I at your senvice:

u

WinaunTunao oS wasegnavwasly 10 3
Y0Su8walwaan ASSIST.

onammmg’aﬂmﬂﬂn‘toenmsegmn Luiigonaunay

M Gmail ASERN Lnwynr <wsasnlawynrCefigmail o

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST <assistiiasaan oig> Sun, Nov 4 2018 st 450 &
Rephy-To. “assisi@asean oy <assist@asein org>

ASSIST

ASEAN

Dear Ms Sinrra Riviera,
Your complaint I Ne. 18120181102 has been accepted by Me Destination Country
You aire able 0 ACOASS your COMpEAIN 3t any fme on Me fallowing webpage: 1P RSS! ABENAdEVEIpMENt SRICE L 0gINEY USING YOUT -mall | tracking D,

B= wir et Ras Rasn arrantar bl the Nastintinn Fremin tha ASSIET Earsl Drint of tha NSchnatinn Moot (O0DL n Fanmin. omnatant natinasl aishareies TDAs), Wil NOW aRESE YOur
You are able to access your complaint atany time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID.

Compiaints are ysualy addressed within 40 10 60 wonong days from e date of acoeptance of the: Compiaint by The Destination Country
You will be gromptly notsed of the proposed soiution &y e Destination Country through ASSIST

ASEAN Enterpeisa | Trade Associstion | Law Firm : ARISE & Partners (Type Laow)
Company siza
Bhane - +36 1 7653572
Wesile  waw anseApatnens
Aodress - Danabe Street No |sm=cnwwx
c:ls, CnyFerpu.aue 12310
Country :

AMS.
ASEAN Jurmh:ﬂl where Local Ofce(s) s{are) Estatlished ' Country X

Conact person : Ma Slerra Riviers

Phane - +36 TBT8137686

Positon | Senkr Assecale

Email : assanlawyerdd@gmait com

Address | Danube Sireel No. 13 Ciy P Country X
City - €ty &/ Zip Code - 12510

Countlry  AMS-X

fmenal e st oLy Sy ARMSTC M 2o

L S AMS X
wl{n: o IJ:I'BH
Expartfimport

'l)'plo(ﬂulmul
Brru;'hna + Goods |

of pmbhm ancountered | Insarnal taxas and charges bevied on impors
Dastination Cor AMSY

Duscription:

We are & regisdered law fitm in AMS-X filing & complaint under ASSIST on betalf of our chent, a duly regstered palm ol company in AMS-X. The complain is in relation 10 the new excee duty impased by AMS.Y
{ne Destination Contact Pomnt or DCF) on patm ol and food products containing palm oll under its Ministry of Healtnd€ ™s Food Regulation Chapter 1000, Section 100 of 2015, The measure adopled by AMS-Y
infroduced tanes on foods Nigh in Sgar and SAtraed fat &5 part of & STAtegy Tor B0MFESSINg e NSINg prodlem af abesity in AMS-Y, Ve a1 of Me view that AMS-¥A€™Vs measure expressly tamgeted paim oll and
nuwlnemrmmwmwmmufpmwmamwmmwpmmu1mmmrmmwamwmumglnemasammnnrmlmwm CXLETINE
consumption of progucts containing saturated fats, ncepandenty of the vegetabie or animal onigin of the fats. Thus, we find the measure adopled and applied by AMS-Y 5 contrary 1o Arlicie & of the ATIGHA (on
Hational Treatment on internal Taxaton ang in as much as against paim o as 8 whale and i not applied 10 other 3€TIkeS€™ products manufaciured of sold in AMS-Y (ie  Tood
products coniainng saturated fals deinang from soy. sunfiower. rapeseed, coin peanul of animal fat)

Thanking you, ASSIST is & your sarvice

R, dase9yntosunavesusuaan DCP SofcHut dga9 .

Ganavd osuSwavan ASSIST njorunaveousy logn g DCP wae Lurfacoaadiratioto
(10 Susonenay) Fovaneasesnntasnaveasstam CA, Turwasaoavos DCP  Tnav
GacTunavdifuesueo (5999 DCP v tosveaiGovavusons SuloSnifiosiyrundsSwa
(waely 14 0"71/47%[9.9qzjzﬁﬁyg'fjvqnnqysquzn?n”ﬁnﬁy2’2/[[5)”0) (B9TunavcaTunauiidg

ooudi DCP taseo9ssaaenaysegnt.
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[+ [3 é <2 o e/ (v al
SLUDEIBVENSY 2 .‘aoaa?nmnm/wmvj.

™M Gmail AMS ¥ <aseanmenbarsiatn.y@pmedcoms
[ASSIST] Critical DCP reminder for the #14820181021 complaint
Mo Reply ASSIST <assistigassan org Fil. et 26, 201888 500 AM

Riaply-To. "assistillasaan oig” <asstis@asean rg>

ASSIST

Critical reminder tor urgent action required by the DCP AMS-Y tor the complaint

T4e20181021

Thankng you, ASSIST is at your servce.

(Jo DCP wouSudasegynuao, (He9d9naoasiinggdFaulatiSuiiogeu (RAs) i

Q09U Hy. l;ﬁ‘s RAs ‘E5df1Lﬁ:um:umuamuwwwmmsgwanc§=1Lca"a, DCP @a2unaoana
SHumecardytlicn CA  waeluraloroan 40 SuSonenay. &9y, e ldgawanEo
it dwaeluriatonaus, nauralonauaoudnriadolos DCP a8y RAs iogenna3f
aite. TucuuaouSuBogeusey DCP  iexa9ls CAIGSuga njaffunavdjvudglon

finjogesiMutassoarmsnogBaiacasRavlafiun9gao.

CA oan3sdriadaoaieeniusn 20 Sudonenaunaunausegdesg DCP.  na9azdy
azga9lngaulossonsivdoSeoaariafotonduin@aa ((BuoatosdnneBuaofay
guu 10 SuoaucazdRunsuiiarlooaariadonau). namanoa DCP  dacfunauzey

|
o o o

Aulunawde3Hicnted CA Tudiiu, =edu online Aezgdg CA 1idSy  gawudiiety
Saoaufiu DCP.

TnaundunoottgSwazegnauiudesawaslu 40 + 20 SuSonenauvndgaaniinavtd

Suus9on DCP  YtoweusSudasesynzegnanuio. luligonauvsstosudwasulmaan
ASSIST #Hvencynavuntedunafiszciiios DCP.

Suu9n198iwavan ASSIST oanauantzdunatafingewitos AmS-y wavwsusSvlougquaasiy

f9aan DCP (AMS-Y) tasunauseiinaveniadunasan RA(s) 2sjwani8ataziiaaasuioadse
Widgnaotaidg tittadngulueasegyn, DCPAve luinauunteiise wituuaodiiv CA.

CA aeyianau: () Humoudiicntelukgessnausegnsudyldy; (i) Fp=ujudficnta

wardle AE Tosna98wa; uaw (i) doasndfiuntadunatdlnmaggododnagdunagly
AMS-X (R8Uzmoadauifiozegnan).

'
Qo Qa !

(@) Tonautuidussiwazegnan. nawastosuSwasulmuasan ASSIST  Hgzwognau

msué’u&ﬁﬂs"squ2sgzhﬂ1mﬂn DCP.
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M Gmail ASEAN Lnwyur <nsasniawywr iy

[ASSIST] Response for your #18120181102 complaint

No Reply ASSIST <sssisti@asaan org> Sun, Nov 8 2018 st 521 &
Fleply-To. “asaisifasaan org” - assist@asaan args

ASSIST

ASEAN Bol

Dea M3 Sierra Riviera,

The response fof your complaint 18120181102 i ready’

W.mmmmmmwmmm nmmumm imeed. the measune adapted by AMS-Y. imposng increased excise duties to a range of foods high in sogar and saturated fal. i aimed
excesine under AMS-¥3€™Vs strateqy for addre: e rising oblem of chesity among B Cillzens. THIS 1 i fine with simiar actions Eken by
mmﬂuwwmmmu and with the wmwnbmumﬁ'"s Global Action Pian for (he Prevention and Confral of Non-Communicadle Desases 2013-2000. Such as dideles and obessy.
However. AMS-Y recognizes that the measure dit single-cut certain products {12 inter aka, patm oil) and did not farget. in 3 3€neutral mannerd€ ™, the substances {Le. saturated fais) thal the Govemment
COTSAIETE HANQETDUS (F ConSumad in sxcess) from a distary and nealin policy perspective. Therelore. e DCP in coorination with AMS-YSE™s R4, proposss Me Immeniale suspension of e meEasare contained
nmm-urrofnearrnk"srmnmmn«ms cnapher moo Section 100 penang s amendment (o Celete any Sxpress reference 10 specific Procucts and appheation only 10 poducts contaning
saturated \at fts measure was never intended 10 have. de e or de facto. any Meciminatory eflect of objective. being justified in scence
amnmmursnempmemwmamawyugmum“mcsmmnmmmeqm‘

You £an aiso check the S1atus of your complaintoniine 3t ity Vassisl arseradevelopmeant spacaiseniogn by using your email / tracking 1D
Please kindly indicate whether you are satistied with the answer given by the DCP and the sclubion provided therein. You can do 5o by choosing “Yes' or ‘No' below:

Yos | No

ASEAN Enterpriss | Trade Assochation | Lew Firm : ARISE & Partners (Iype Law)
Company size

Phone : +36 1 7683672

Wietsie * www ansad

Address | Danube Sirest No |3C£vPComwx

Cl‘i City P / 2ip Cooe - 1231

Country :

AMSX
ASEAN Junsgiction(s) where Local Ofceis) is{are) Estabiished - Courtry X

Contact perscn ; Ms Slorra Riviera

Phane - +36 TaTE137606

Posfion | Senior ASSOCSe

Emadl : ssaanlowyerGggmail com

Aadress - Danube Strest No. 13 City P Country X
Chy CWP- zvm 2no

Country

Confidential case coda (for Iﬂuﬂm vil\l'plloﬂ.ﬂ' ASSISTX 0012010
Country of Legal Registration : AM

lruﬂm Ei

Business Secior : Goods |

Type of problem encountered : intarnal taxes and charges bevied on imports
Destination Country : AMS.Y

Description:

\We are a registared lw firm In AMS-X filng a compiaint ancer ASSIST an bahalf of gur chent, 2 ousy registerad paiim of company in AMS-X. The campiaint Is in retaton 1o the new sxcme dufy iImpased by AMS-Y
(e Desanation Contact Point or DCF) on paim ofl and food products containing palm off under 13 Ministry of Healthae ™s Food Reguiation Chapter 1000, Bection 100 of 2015, The measure adoptad by AMS-Y
Infroduced taxes on foods Righ In sugar and saturated fat as part of a srategy for the 113irg rodlem of obesity 1) AMS-Y wta:ufmruﬂmms-ﬁe'-:msumemmmmuum
ot jus? e saturated fat companent of paim oil nd of produCts CoMERing Al oll, theredy diSCriminabg Aganst paim of and demonzng the product 35 2 whale mstead of Just ISCouragIng ExCessie
consumption of products containing saturated fats, incependenty of the vegetabie or animal onigin of ihe fats. Thus, we find the measure 3dopied and applled by AMELY is contrary to Anlicie & of the ATIGA (on
Mational Treatment on internal Taaton In as much as 1 agans! paim ol as 3 whole and ks nol appiied bo other ETIedE ™ products manufaciured of S0l in AMS-Y (1e._food
products cmmwmmeﬂralsmmmsur sinfiower. rapeseed. Com. peanut or animal fat)

Thanking you, ASSIST is al your service.

(b) YmaucBaasgdu dashboard 299 ASSIST 2e9mauinelg8wanarnuas mandonay 299nau
& » = - . o & A oo > o e o
muznzoaq‘ta?nzumsnm 7 (a) wxr (b) 299iHydu. wiwasukvuitiutloBudotasdunougssy
dashboard geggnaudugauanlistagasquil. datinaudiv, naudacdunaudugaonuatafindiu
U @ A X ' o, o o ' f ! ado > o I o Qoo °
JufindiuBatdlu ‘Yendo' 2sgnaudaiunaunags) ' 2egmauiigladivoainouseiSfintedn
Sogynzegnay. SfinauantedunanauneusueegASSIST Huasan DCP, #imag CA Yaldinay

pauSuTy Nidaewogtdltmaubg ludSniinisly dashboard 289maw.

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS/ ? MY COMPLAINT LOGOUT FaQ CONTACT

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

\pion intamal discussions between the DCP and the ks & smerges tat, indeed, tha mesars adopited by AMS-Y. Enpasing incrensed excise difies 13 a fange of foods high in siagar and

ofizans. This &
hle Dissases
Peulral mannar the

a5 dabates and ohssily. Howsvar, AW

; that e Govam - d " ek oce wafion with AMS-Y's
RA, propesas the immadiate susp it sod Aaguiath 5 C dding its amandm: spress
refsance

products

containing sasuraed fats

Antachment

CONTACT
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Adreirisivaor of

simion of your complaint Tha Cantral Acmin

s 83154 EEEECTITNEEE Contal Administrator of Thank pou far tha completion o

ASSET

o ke

Thank y

dging your camplaint nda
st ASSIST the ©
rmtian

m ordar fo property assess

o commplalnt and
asor of ASSIST (e the AS

SEAN Secrefarial or CA}

r complaint b ve-submtied toguthar with nfomation on the AMS-Y

fth the AT 5% Ministry of Haiaim's R

ASEAN ENTERPRISE

ASEAN Entwrprise Namae ARISE & Partnam
Compary Sizn Addross Danuba Street o 13 City P Country X
Phons #1361 1663672 City Cay P
Wehsite wesrw arisaApartners, com ZIP Code 12310
Coantry ARG
CONTACT PERSON
First Name Sizoa Address Dianube Strsst Mo 13 Clty P Country X
Last Name Fodara City (=
Phons ZIP Code
Position Comintry AMS-X
Ermail erll@gma cam [Canfimed)
Country of Lagal Reglstration AME-X Bhusingss Sactor
Registiatian Numilies 137911 Type of Problem
Encoontared
Company Registration Proal  Annes §- Destination Coutry AME-Y
Bimaased_Profeasional Licerss_of Ma_Siera_Fiverad pdl
Type of Businuss Expartimpont
Daseription 5T on bahaif of sur cant 4 dul
This mazsurs adopted by AMS-Y of
i v BNAL AMS-Y
ECouraging &
adopied and applind by A -
#3861 paIm of ke A reaning satuated fats
sunfiom sead, com, panr or animal Fal}
Amachmant Aongx J-Semulated FAeoulation of AMS Y1 pdi

Arne_3-Simylated | sgs Bret-ARISE Farners) pol

ga9guiciunauent2iigeivavan DCP:

"wagdgtobnauSunsuawaeluarmoag DCP  war RAs, Juhuafoss, «h39eao, L0
oenauRtoSusesBatos AMS-Y, 39188nSunauduwagdluiueamauiifardusanancas
‘caﬁ’né’ucﬁ‘os@g, 391 Sunlsionssioiunud 3 lungaueanauitingesaruass usuneaay
z,myLﬁu‘wcgggjww?ﬁﬁuasqoaeg AMS-Y  denaucitedumafiiuiuesgisnsonlu
Juoadiuazlsgzegus mnadues. §m§ﬁnﬁcnﬁmasoeﬁsgﬁmﬁumnﬁﬂcﬁnmm‘h’ﬁwﬁﬁn2sg
ZJ’IQ‘IEJUUBCUIOGKUU]AOT&TIEEQBC?OEJELCJUU%E”]ZB’QS‘]U?DAOT&ﬂ?@f}é\ﬂﬂ"lbea‘;‘u‘]\iUT&)T]L?%BJ’]‘]‘UQB?
fl’:ucca)amous;uwsmmz‘h‘zﬂmmoﬁoéﬁn%éogﬁ 2013-2020 n’éuwsmmﬁﬂmmmnasisn
SoU.

B9daglofnay,  AMS-Y :%%’Uédﬂmomsmnﬁ"ﬂn'ﬂa‘c6;5m?émz§omzzﬁ’n§néﬂmjehj
(@oelagButaiiuuay) cardidoadamas e Bansene unas, 90997 (Bu: Y20usy
§o) Hdonzuautdfoadusunrane (Gafivnae Buty) uyuueseeguelovagemIW LAY
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| 2
o o
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\We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a
whole.
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